MENTAL HEALTH SERVICES ACT

Performance Measurement and Information Technology

Thursday, June 23, 2005

Client and Family Member Pre-Meeting: 9:30 — 11:30 a.m.

Workgroup Meeting: 1:00 —4:00 p.m.

Client and Family Member Meeting:

9:30 - 9:35

9:35-10:00

10:00 - 11:20

11:20 - 11:30

Welcome, Introductions and Purpose of Today’s Meetings —
Bobbie Wunsch

Review Agenda and Process for Workgroups on Performance
Measurement and Information Technology #2 and Capital Facilities

Key Issues in Performance Measurement and Capital Facilities for
Clients and Family Members — Sharon Kuehn

Future Meetings and Adjourn — Bobbie Wunsch

Workgroup Meeting Agenda:

1:00-1:10
1:10 — 2:15
2:15-3:15
2:15 - 3:55
3:15 - 3:55
3:55 -4:00

Welcome, Introductions and Purpose of Today’s Workgroup —
Bobbie Wunsch

Performance Measurement and Information Technology —
Stephanie Oprendek, Ph.D., Chief, Performance Outcomes and
Quality Improvement and Gary Renslo, Chief, Information
Technology, DMH

Ranking and Measuring Indicators and Outcomes from
Attachments 6 and 7, Measuring Specific Outcomes and
Performance — Small Group Discussions by Age Groups —
Bobbie Wunsch

Information Technology Breakout Group — Those interested
specifically in IT applications meet with DMH IT staff

Discussion of Priority Rankings of Outcomes — Stephanie
Oprendek, Ph.D.

Next Steps, Future Meetings, Adjourn



